Public Transport Evidence Review: Search Tracker
This document tracks the searches conducted for RNID’s rapid evidence review of research about the experiences of deaf people and people with hearing loss related to public transport use. More detail about RNID’s overall approach to rapid evidence reviews is available here.	Comment by Alice Oates: Link to ‘our approach to the evidence’ on evidence hub
Primary database search
Primary database search conducted on Web of Science and Scopus databases on 09/06/2025
Database: Scopus
Search string: TITLE-ABS-KEY("public transport") AND ALL(deaf* OR "hearing loss" OR "hearing impaired" OR disab*)
Result: 1719
Database: Web of Science
Search string: “public transport” (All Fields) and (deaf* OR “hearing loss” OR “hearing impair*” OR disab*)
Result: 551
Feedback from the Advisory Board and project working group was to include search terms for specific forms of public transport, such as buses, trains, and ferries. However, doing so returned over 27,000 records, an unmanageable number for a rapid evidence review. The decision was therefore taken to restrict the search to the general term “public transport”. 
Grey literature search
Relevant organisations, websites, and transport projects were identified through a process of consultation with RNID subject experts, conducted in June 2026.
	Source
	Search strategy
	Results
	Included records

	Age Cymru 
	Reports and publications listed on website
	2
	1

	Age UK
	Reports and publications page, filtered for reports and briefings. No search function available
	0
	0

	BusUsers
	Resources page, filtered by type (research/surveys). Focus on most recent surveys related to disabled people's use of public transport
	2
	1

	Department for Transport
	gov.uk research and statistics: Topic (transport) and subtopic (transport accessibility and disability) From (Department for Transport), updated after 1 January 2010. Research only. Excluded personas
	12
	5

	House of Commons Transport committee
	Website search: searched publications page using search term “disabled”
	1
	1

	Keeping London Moving – Transport for London
	Publications and reports page 
	1
	1

	Motability Foundation 
	Reports page, no filter available. Selected reports for screening related to disabled people, accessibility, and deaf people and people with hearing loss
	7
	5

	National Centre for Accessible Transport (NCAT)
	Website search using filters. Filters: impairment area (hearing), transport mode (public transport)

Second search: Filters: impairment area (hearing), transport mode (train)
	5
	0

	National Centre for Social Research (NatCen)
	Transport and infrastructure project page
	2
	0

	RiDC Transport
	Website search
	4
	1

	RNIB
	Website search - public transport. Key reports were selected from the first 3 pages of results to keep results manageable, sorted by relevance
	2
	0

	Sustrans
	Screened reports listed on the research, monitoring and evaluation page. 
	4
	1

	Transport for Wales
	Website search for publications
	0
	0

	Transport Scotland
	Website search
Publications page, filtered by: Type (policy document, report, research, statistics) Mode of transport (buses, ferries, rail, low carbon transport) and Topic (Accessible transport, public transport). Assessed any results that included public transport, transport policy, disability, or accessibility in the title. Where a report is regularly updated, the most recent version is included
	6
	2

	TransportFocus
	Search of publications filtered by transport type to public transport modes only, plus filtering publication type to policy papers and research reports, produced 1186 results. Search for keyword 'disability' reduced to 14 results. Focused on final reports
	4
	0

	UK government reports
	Google search. Search string: site:gov.uk public transport disability
	10
	1




