Public Transport Rapid Evidence Review Review Protocol
This document describes the protocol for RNID’s rapid evidence review of research about the experiences of deaf people and people with hearing loss using public transport in the UK. More detail about RNID’s overall approach to rapid evidence reviews is available here.
This review was funded by the Motability Foundation and informed RNID’s research about public transport accessibility for deaf people and people with hearing loss. The final report from RNID’s Motability-funded research will be is available below.
Review questions
1. Is public transport in the UK accessible to deaf people and/or people with hearing loss?
2. What barriers exist to the use of public transport by deaf people and people with hearing loss?
3. What is the impact of these experiences on our communities? For example, regarding health, well-being, employment, and social inclusion.
Search concepts
Search concepts define what we search for when looking through literature databases. They describe the population and phenomena of interest, whose perspectives we are interested in, the context, and whether we are interested in specific times or comparisons. 
Population: deaf people and people with hearing loss
Perspective: deaf people and people with hearing loss (i.e. we are only interested in our communities’ perspectives on their experiences, not the perspectives of family members, transport operators, or so on)
Phenomenon of interest: public transport
· Buses
· Trains
· Ferries
· Tube/underground
· Trams
Context: Experiences of public transport in the UK only; Barriers to public transport use and their impacts in any country with transferrable insights
Search Protocol
Database: Scopus
Search string: TITLE-ABS-KEY("public transport") AND ALL(deaf* OR "hearing loss" OR "hearing impaired" OR disab*)
Database: Web of Science
Search string: “public transport” (All Fields) and (deaf* OR “hearing loss” OR “hearing impair*” OR disab*)
Inclusion/Exclusion criteria
The focus of this review is on original research exploring the experiences of deaf people and people with hearing loss using public transport, in the period since the establishment of the 2010 equality act. This guides the following criteria for inclusion or exclusion of studies.
Title/abstract screening
	
	Include
	Exclude

	Type of study
	Qualitative
Quantitative
Grey literature
Systematic reviews and primary studies
	Opinion pieces/letters to editor/replies to other papers

	Date range
	No restrictions
Amended to post-2010 studies following completion of dual screening phase
	

	Location of study
	No restrictions
	

	Study population
	Deaf people
People with hearing loss
Sensory disabilities
Disabled people
	General population – no mention of disability

	Study topic
	Public transport – buses, trains, ferries, tube, trams
	Anything else
We are not looking at plane travel



Full-text screening
	
	Include
	Exclude

	Type of study
	Qualitative
Quantitative
Grey literature
Systematic reviews and primary studies
	Opinion pieces/letters to editor/replies to other papers

	Date range
	No restrictions
Amended to post-2010 studies following completion of dual screening phase
	

	Location of study
	UK 
Other relevant contexts
	Non-UK contexts screened separately by three members of the review team for inclusion on a case-by-case basis using common-sense judgement

	Study population
	Deaf people
People with hearing loss
Sensory disabilities
Disabled people
	Studies that discuss disabled people in general with no specific mention of hearing loss or deaf people

	Study topic
	Public transport – buses, trains, ferries, tube, trams
	Anything else
We are not looking at plane travel



Supplementary searches and grey literature
Grey literature
Grey literature sources will be identified through consultation with RNID subject experts, using known relevant sources as seed papers to identify websites and projects for a systematic search, and screened according to the review criteria. 
Supplementary searches
Due to time and resource constraints, it was not possible to conduct supplementary searches. These will be added with future updates to this review.
Changes to protocol
Changes to the protocol were made in response to stakeholder engagement with an Advisory Board of people with lived experience and RNID’s subject experts. The Advisory Board was consulted about the draft protocol, and internal subject experts were consulted at all stages through a working group. Protocol changes were also informed by discussion within the review team. 

Stakeholder tracking (TARSI - Saan et al. 2015)
	Component of review
	Word groups
	Starting key terms
	First Advisory Board session (15 May 2025)
	Discussion with working group

	Phenomenon of Interest
	Keywords
	Buses, trains, ferries, tubes, trams
	Added: taxis, coaches
	Additions agreed

	Phenomenon of Interest
	Search terms
	Public transport
	
	Suggestion: also search for mobility, transit, transportation. Concern that these terms are too widely used and would expand the search results unmanageably. Will be considered for future iterations of the search if necessary,

	Population
	Screening terms
	Deaf/deafness, hearing loss, hearing impaired
	
	Also look for “communication” and “sensory” limitations to help guide assessment of relevance



Other protocol amendments
	Stage
	Decision

	After first 100 dual-screened results (10/06/2025)
	Amend protocol to include older adults as relevant population category for title/abstract category due to higher prevalence of hearing loss with increased age. Full text screening criteria unchanged. 

	After title/abstract screening (16/06/2025)
	Results of title/abstract screening were reported to the working group, and some amendments made to the full text screening protocol as a result:
· Date limit of 2010 set due to introduction of UK Equality Act – prior research took place in an irrelevant legislative environment
· Only UK studies to be included, but international studies will be marked for further discussion 
· Re-affirmed exclusion of studies that do not mention hearing loss or deafness
· Title/abstract screening identified a group of papers focused on alternatives to public transport such as dial-a-ride, or paratransit (primarily US). It was agreed that dial-a-ride services would be included only where studies include relevant populations. Paratransit is excluded as this review is focused on public transport ‘business as usual’ access, whereas paratransit is provided where public transport has failed to meet needs of disabled travellers. 
· Keep a record of synonyms for disability we did not search for, e.g. “transport disadvantaged” or “impaired”



