Public Transport Review Study Characteristics
Published research
	Study
	Location
	Methods
	Sample Size
	Population or disability
	Transport type

	Aarhaug & Elvebakk (2015)
	Norway
	Before and after evaluation measures of a Norwegian government funding programme for improved accessibility. 
	N/A
	Aged 16 or older
	Public transport (general)

	Almoshaogeh et al. (2025)
	Non-specific
	Systematic review
	35 included studies
	Disabled people (general)
	Public transport (general)

	Bigby et al. (2019)
	Australia
	Qualitative (interviews and focus groups)
	21 passengers, 2 deaf people and 1 deafblind person
	People with communication difficulties
	Trains

	Cirella et al. (2019)
	Non-specific
	Scoping search
	106 included studies
	Older adults
	Transport (general)

	Das et al. (2022)
	Australia
	Mixed methods (survey and focus groups)
	120 survey responses, of which 16 people with hearing loss. 11 focus groups, of which 2 people with hearing loss 
	Disabled people and support persons, 18 years or older

	Buses

	Davis & Qazi (2023)
	London, UK
	Web app design and evaluation
	N/A
	Disabled people (general)
	London Underground

	Duri & Luke (2022)
	South Africa
	Qualitative (semi-structure interviews)
	10 drivers, all male, aged between 29 and 61
	Public transport drivers
	Buses and Minibus taxis

	Furst & Vogelauer (2011)
	Austria (non-specific literature review)
	Mixed Methods (literature review and qualitative interviews)
	Sample includes five “acoustically impaired persons”
	Sight and hearing impaired people
	Public transport (general)

	Hersh (2016)
	Czech, France, Italy, Poland, Spain, UK
	Qualitative (interviews)
	28 people, including one parent of a deafblind child
	Deafblind people
	Transport (general)

	Mindell et al. (2024)
	Global
	Meta-review
	12 reviews included
	Disabled people (general)
	Public transport (general)

	Mindell et al. (2025)
	Global
	Meta-review
	12 reviews included
	Disabled people (general)
	Public transport (general)

	Młodystach et al. (2023)
	Poland
	Survey
	71 people, 65% with profound hearing loss
	Deaf people and “hard of hearing”
	Public transport (general)

	Musselwhite & Roberts (2021)
	UK
	Audit of rolling stock and stations by older people
	72.2 hours of audits by eight older people
	Older adults
	Trains

	Nielsen & Landa-Mata
	International, primarily Norway
	Literature review
	50 included studies
	Disabled people
	Public transport (general)

	Orczyk & Młodystach (2022)
	Poland
	Survey
	71 people, 65% with profound hearing loss
	Deaf people and “hard of hearing”
	Public transport (general)

	Sze & Christensen (2017)
	US, UK, and Hong Kong
	Review of current practices and guidelines, and a literature review
	N/A
	N/A – universal design principles
	Transport (general)

	Tessier et al. (2024)
	Canada
	Semi-structured interviews
	16 people with disabilities, 13 other.  One deaf sign language user and one deaf person with additional visual impairment
	Disabled people (general), employers, and transport providers
	Transport (general)

	Verbich & El-Geneidy (2016)
	London, UK
	Analysis of data from a large-scale, multiyear bus satisfaction survey 
	28,375 people
	Bus users with mobility, hearing, and/or visual disabilities
	Buses

	Waara et al. (2015)
	Sweden
	Survey
	2758 respondents
	“Functional limitations” including people with severe loss of hearing or  deafness (13%)
	Transport (general)

	Wagner et al. (2024)
	Colorado, US
	Qualitative (Semi-structured interviews)
	28 people with disabilities and 9 government officials. Includes 3 people with hearing-related disability
	Disabled people (general)
	Transport (general)

	Zhang & Yang (2024)
	Non-specific
	Qualitative analysis of existing research
	138 included studies
	Older adults
	Transport (general)



Grey literature
	Study
	Location
	Methods
	Sample Size
	Population or disability
	Transport type

	Age Cymru (2013)
	Wales
	Survey and focus groups
	>300 people
	Older people in Wales, 37% of whom were disabled
	Buses

	Bromley et al. (2024) 
	UK
	Focus groups, travel diaries, and accompanied journeys. Online survey
	93 people with hearing loss included in total
	Disabled people
	Bus and coach

	BusUsers (2024)
	England, Wales, and Scotland
	Diary study, bus uses statistics, and stakeholder interviews with transport sector staff 
	32, including 4 who are deaf or have hearing loss
	Disabled bus users
	Buses

	Department for Transport (2015)
	N/A
	Rapid evidence review
	N/A
	Disabled people
	Any transport

	Department for Transport (2021)
	UK
	N/A – accessibility guidance
	N/A
	N/A
	Public transport infrastructure

	Department for Transport (2024)
	England
	Survey
	3097
	People aged 16+ living in England
	Any public transport

	House of Commons (2025)
	UK
	Written evidence and survey
	70 pieces written evidence
800 survey responses
	Disabled people
	Any transport


	Innovate UK (2023)
	UK
	Survey
	1033
	Older people and disabled people
	Any transport

	Motability (2020)a
	UK
	Rapid evidence assessment
Secondary survey analysis
User research
	1504 survey respondents
2877 Motability scheme users and their appointees
	Disabled people/Motability scheme users
	Public transport


	Motability (2020)b
	UK
	Rapid evidence assessment
Secondary survey analysis
User research
	Community consultation: 47 people of whom 9 had hearing loss

1504 survey respondents
2977 Motability scheme users and their appointees
5 in-depth tele-interviews
	Disabled people
	Public transport

	Motability (2025)
	UK
	Survey, focus groups, and ‘travel along’ observational study
	1200 participants
	Young disabled people age 15-24
	Any transport

	Natcen (2020)
	International review
	Rapid evidence assessment
	N/A
	Disabled people
	Any transport

	Natcen (2024)
	UK
	Survey 
	Disabled people aged 16-59 (n = 573)
Non-disabled people 16-59 (n=4620)
Disabled people 60+ (n = 893)
Non-disabled people 60+ (n = 2110)
	Transport users UK
	Any transport

	SusTrans (2025)
	UK
	User research and engagement
Survey
	Not reported
	Disabled people
	Public spaces and transport

	Transport for London (TfL) (2019)
	London
	Analysis of existing research data
	Not reported
4% of population have hearing loss
	Disabled Londoners
	London public transport

	Transport for All (2024)
	London
	Evidence review and accessibility review
	N/A
	Disabled people in London
	London public transport

	Transport Scotland (2023a)
	Scotland
	Evaluation of the Accessible Travel Framework
	Not reported
	Disabled people in Scotland
	Public transport

	Transport Scotland (2023b)
	Scotland
	Household survey data
	Not reported
	Disabled people in Scotland
	Public transport

	Yarde et al. (2020)
	UK
	Secondary survey analysis
	14,576
	People aged 50+
	Public transport



