Employment Rapid Evidence Review Supplementary Material 1: Review Protocol

This document describes the protocol for RNID’s rapid evidence review of research about the experiences of deaf people and people with hearing loss related to employment. More detail about RNID’s overall approach to rapid evidence reviews is available here.
This review was planned as part of RNID’s ongoing work on employment for deaf people and people with hearing loss. The objective of the review was to map evidence about employment for deaf people and people with hearing loss, including getting into work, in-work experiences and support, with the goal of understanding the scope and strength of existing evidence, and identifying research gaps.
Review questions 
1. What evidence exists in relation to the experiences of deaf people and people with hearing loss in finding and maintaining employment, including relationships with managers and colleagues, access to support getting into work and in work, and professional development and career progression?  
2. What is the evidence on the impact of these experiences on our communities? E.g. in regard to health, social inclusion, and financial wellbeing. 
3. What evidence is available on the success and impact of employment support programmes from UK employers and UK, devolved or local government, including barriers to success? 
Search concepts 
Search concepts define what we search for when looking through literature databases. They describe the population and phenomena of interest, whose perspectives we are interested in, the context, and whether we are interested in specific times or comparisons. 
Population: deaf people and people with hearing loss 
Perspective: deaf people and people with hearing loss; employers and colleagues of deaf people and people with hearing loss
Phenomenon of interest:  
· Recruitment and getting into work 
· Employment 
· Career progression 
· Workplace inclusion/discrimination 
· Employer attitudes and deaf awareness 
· In work support e.g. reasonable adjustments, Access to Work 
Context:  
· Experiences of employment and employment support programmes in the UK 
Search protocol: 
1. Population: Deaf OR “hearing loss” OR “hearing impair*” OR “sensory impairment” OR “disab*” OR “hard of hearing” 
2. Employment (general): Employment OR work OR job OR career OR “getting into work” OR recruitment   
3. Employment (progression and development): “career development” OR “professional development” OR job satisfaction OR training OR “professional qualifications” 
4. Workplace inclusion: “reasonable adjustment*” OR “employee support” OR inclusion OR “employer support” OR “access to work” OR “disability confident” OR accommodations OR adjustments 
5. Attitudes and awareness: “deaf awareness” OR “employer attitudes” OR discrimination OR “accessible employer” 
6. 1 AND 2  
7. 6 AND 3 
8. 6 AND 4 
9. 6 AND 5 
10. 7 AND 8 AND 9 
Inclusion/ exclusion criteria
The focus of this review is on original research exploring the experiences of deaf people and people with hearing loss in the UK during the period since the establishment of the 2010 Equality Act. This guides the following criteria for inclusion or exclusion of studies. 
Title/abstract screening
	 
	Include 
	Exclude 

	Type of study 
	Qualitative 
Quantitative 
Grey literature 
Systematic reviews and primary studies 
	Opinion pieces/letters to editor/replies to other papers 

	Date range 
	2010-2025 
	In evidence map, separate out post-COVID evidence 

	Location of study 
	 UK only 
	 

	Study population 
	Deaf people 
People with hearing loss 
Sensory disabilities 
Disabled people 
	General population – no mention of disability 

	Study topic 
	Employment, seeking employment, employment support programmes 
	Volunteering 


Full-text screening
	 
	Include 
	Exclude 

	Type of study 
	Qualitative 
Quantitative 
Grey literature 
Systematic reviews and primary studies 
	Opinion pieces/letters to editor/replies to other papers 

	Date range 
	2010 - 2025 
	Outside date range 
 
Also exclude if data is entirely outside of date range, e.g. systematic review only including pre-2010 papers, or analysing a defunct piece of legislation 

	Location of study 
	UK  
 
	Outside UK 

	Study population 
	Deaf people 
People with hearing loss 
Sensory disabilities 
 
	Studies that discuss disabled people in general with no specific mention of hearing loss or deaf people 

	Study topic 
	Employment, seeking employment, employment support programmes 
	Volunteering 
 



Supplementary searches and grey literature
Grey literature
Grey literature sources will be identified through consultation with RNID subject experts, using known relevant sources as seed papers to identify websites and projects for a systematic search. These will be screened according to the same inclusion/exclusion criteria defined above. 
Supplementary searches
Citation chasing: Once the primary search and screening process is complete, included studies will be used as seed papers for backwards and forwards citation chasing to identify studies missed in the primary search. 
