Study characteristics Access to Health review
Published research
	Authors
	Location
	Method
	Population and sample
	Context

	Alhusein et al. (2018)
	Scotland
	Qualitative (interviews and survey)
	Interviews:
Older adults with hearing loss (n=5) or dual sensory impairment (n=13)
Community pharmacy personnel (n=30)
Survey: 171 community pharmacists.
	Community pharmacies

	Alhusein et al. (2019)
	Scotland
	Qualitative (interviews)
	Community pharmacy personnel (n=30)
	Community pharmacies

	Chatzidamianos et al. (2019)
	UK
	Qualitative (interviews)
	Qualified BSL interpreters (n=7)
	Mental health services

	Ferguson-Coleman et al. (2020)
	Northern Ireland
	Qualitative (interviews)
	Deaf carers of people with dementia (n=3)
	General healthcare for people with dementia

	Flower, Heffernan and Dening (2025)
	UK
	Qualitative (semi-structured interviews) 

Literature review
	People with lived experience or knowledge of the deaf community and/or dementia (n=8)
	Dementia care and information

	Foltz and Shank (2020)
	Wales
	Scoping review

Group interviews
	Welsh deaf community

Also uses data from previous study with group interviews (n=15)
	Emergency care/999

	Gilmore et al. (2019)
	Northern Ireland
	Test of deaf awareness training module
	Medical students (intervention group n=29, control group n=30)
	Deaf awareness training

	Hall et al. (2018)
	UK and Ireland
	Survey
	Deaf people and people with hearing loss (n=41)
	Pregnancy and childbirth

	Harris et al. (2021)
	UK
	Evaluation of specialist clinic for deaf community
	Reviewed patient records (n=36)
	Dementia and cognition

	Henn et al. (2021)
	UK and Ireland
	Cross- sectional questionnaire
	Students with hearing loss in 8 Irish and 15 UK third-level institutions (n=95)
	Any healthcare setting

	Hulme et al. (2022)
	UK
	Qualitative (semi-structured interviews)
	Deaf sign language users (n=8)
	NHS hearing aid clinics

	Jama et al.  (2020)
	England
	Survey
	Reception staff in Audiology and ENT clinics in NHS Hospitals (n=208)
	Hospitals (ENT and Audiology)

	McMahon et al. (2021)
	England, US, Canada, Australia
	Focus groups 
	UK participants n=12 (1 focus group)
	Hearing healthcare

	Nolan-Bryant and Lockwood (2023)
	UK
	Survey
	Student diagnostic radiographers (n=48)
	Radiography

	Ogwudu and Akpaniwo (2025)
	England
	Interviews
	MRI Radiographers (n=7)
	Radiography

	Parmar et al. (2021)
	UK
	Interviews and focus groups
	Experienced hearing aid users (21)
	Audiology

	Parmar et al. (2025)
	UK
	Survey
	Deaf people or people with hearing loss (556)
	Any NHS setting

	Reader, Foulkes and Robinson (2017)
	Wales
	Exploratory study
	Deaf people (n=9)
	Mental health care

	Rogers, Ferguson-Coleman and Young (2018)
	UK
	Literature review
	N/A
	Any healthcare setting

	Rowland et al.  (2025)
	Northern Ireland
	Interviews and focus groups
	Deaf community and associated stakeholders. 
Interviews (n-16) and focus groups (n=28) of whom 13 used BSL and 15 English. 
	Health education

	Saby, Cardy and Grant (2025)
	England
	Survey 
	NHS radiotherapy departments (22 out of 56 departments)
	Radiology

	Smith et al. (2018)
	Scotland
	Longitudinal mixed method (survey, focus group, and training workshops)
	Community-based HCPs (n=41) 
	Community nursing

	Smith et al. (2019)
	Scotland 
	Qualitative (semi-structured interviews)
	Community-dwelling older adults with sensory impairment receiving polypharmacy (n=23)
	Pharmacy

	Terry and Robins-Talbot (2024)
	Wales 
	Mental health first aid training
	Deaf people ((Deaf club members) (n=120)
	Mental health first aid

	Terry Meara and England (2024)
	Wales
	Focus groups
	Deaf people (Deaf Club members) (n=66)
	Any health setting

	Terry et al. (2025)
	Wales
	Evaluation of eLearning package
	Nursing students (n=227)
	Nursing

	Young et al. (2016)
	England
	Qualitative (focus groups)
	Deaf sign language users (n=26)
	Health information

	Zuriekat (2022)
	UK
	Interview and questionnaire
	Audiologists (=25)
	Audiology



Grey literature
	Authors
	Location
	Method
	Population and sample
	Context

	Healthwatch Barnet (2021)
	England
	Focus group
	Deaf people, number not reported
	Any health setting

	Healthwatch Bexley (2020)
	England
	Questionnaire
	Audiology services users (n-51)
Additionally, comments from 130 users of audiology services, and visits to 25 groups and locations
	Audiology

	Healthwatch Blackpool (2025)
	England
	Survey and focus groups
Mystery shopping exercise
	Disabled people (n=207) of whom 9 identified as having “deafness or severe hearing impairment”
	Community healthcare

	Healthwatch Bolton (2024)
	England
	Engagement events
	Bolton Deaf Society (number not reported)
	Any health setting

	Healthwatch Brighton and Hove (2025) 
	England
	Focus group and survey at an engagement event
	Deaf people and people with hearing loss
Focus group (n=10)
Survey (n=5)
	Any health setting

	Healthwatch Bucks (2023) 
	England
	Survey and focus groups
	Deaf people and people with hearing loss (n=90) of whom 15% use BSL as their first or preferred language
	GP surgeries

	Healthwatch East Riding of Yorkshire and Healthwatch Kingston Upon Hull (2022) 
	England
	Surveys
	Deaf people and people with hearing loss (n=51) 
GP surgery staff (n=10)
	GP surgeries

	Healthwatch Gloucestershire (2022) 
	England
	Focus group
	Deaf people and people with hearing loss (n=6)
	Any health setting

	Healthwatch Lancashire (2025) 
	England
	Focus groups, case studies and an online survey
	Deaf BSL users (n=149)
	Any health and social care setting

	Healthwatch Leicester and Healthwatch Leicestershire (2023) 
	England
	Community engagement
	Deaf people and people with hearing loss (n=8)
	Any health and social care

	Healthwatch Lewisham (2016) 
	England
	Community engagement
	People with “sensory impairments” and learning disabilities (n=57)
	Health and wellbeing services

	Healthwatch Luton (2025) 
	England
	Cast study
	Deaf people (n=2)
	Hospital and emergency care

	Healthwatch Middlesbrough and Healthwatch Redcar Cleveland (2018) 
	England
	Engagement event
	Deaf people and people with hearing loss (n=22)
	Any health and social care

	Healthwatch Midlands (2025)
	England
	Walkthrough of Midland Metropolitan University Hospital
	Deaf people (n=5 on walkthrough)
	Hospital care

	Healthwatch Newham (2025) 
	England
	Workshop
	Deaf people (number not reported)
	Health literacy

	Healthwatch Rochdale (2025) 
	England
	Focus group
	Deaf people (n=12)
	Any health setting

	Healthwatch Rochdale (2025) 
	England
	Focus group
	Deaf people (n=12)
	Any health setting

	Healthwatch Rotherham (2024) 
	England
	Engagement event
	Deaf people (n=25)
	Any health setting

	Healthwatch Sandwell (2023) 
	England
	Focus groups
	Disabled people (n=83) of whom 20 were deaf or had hearing loss
	Any health setting

	Healthwatch Stoke on Trent (2016) 
	England
	Community engagement
	Deaf people and people with severe hearing loss (n=8)
	Any health setting

	Healthwatch Suffolk (2023) 
	England
	Survey
	Deaf people and people with hearing loss (n-81)
Additional 61 case studies shared with Healthwatch team
	Any health setting

	Healthwatch Surrey (2017) 
	England
	Interviews
	Disabled people, including people with “sensory impairments” (n=120)
	GP surgeries

	Healthwatch Walsall (2024) 
	England
	Survey and focus groups
	People with “sensory loss or impairment” (n=61) of whom 13 had hearing loss
	Accessible Information Standard

	Healthwatch Wandsworth (2017) 
	England
	Survey and focus groups
	Deaf people and disabled people. 
Survey (n=18) and focus groups (n=29)
	Mental health

	Healthwatch Warrington (2023) 
	England
	Focus group
	Deaf people (n=40)
	Hospital care

	Healthwatch Wokingham
	England
	Focus group
Mystery shopping
Survey
	Deaf people and people with hearing loss
Mystery shopping at 34 NHS and social care settings
Survey (n=16)
Focus group (n=3)
	NHS Health and social care, including GPs, Dentists, and optometry

	Office for National Statistics (ONS) (2022) 
	UK
	National statistics
	UK residents
	COVID-19 mortality rates

	RNID and SignHealth (2025) 
	England
	Survey
	NHS staff in patient-facing roles (n=404) and people who are deaf or have hearing loss (n=1114)
	Any NHS health setting

	SignHealth (2023) 
	England
	Open-ended questionnaire
	Deaf people (number not reported)
	Mental health



