Access to Health evidence Review Protocol
This document describes the protocol for RNID’s rapid evidence review of research about the access to healthcare for deaf people and people with hearing loss in the UK. 
More detail about RNID’s overall approach to rapid evidence reviews.
Review questions
1. What experiences do deaf people and people with hearing loss have of using health services in the UK?
2. Is UK healthcare compliant with relevant legal frameworks such as the Equality Act and AIS?
3. To what extent are healthcare providers aware of their responsibilities under relevant legislation, understanding of the needs of deaf people and people with hearing loss, and consistently implementing best practice?
Search concepts
Search concepts define what we search for when looking through literature databases. They describe the population and phenomena of interest, whose perspectives we are interested in, the context, and whether we are interested in specific times or comparisons.
Population: deaf people and people with hearing loss
Perspective: 
· deaf people and people with hearing loss
· Healthcare professionals  
Phenomenon of interest: 
· Healthcare accessibility
· Experiences of healthcare use
· HCP awareness (of their responsibilities, of legislation, of patient’s rights) HCP understanding of the communication needs of deaf people and people with hearing loss
Context: NHS health services, inclusive of hospitals, specialist inpatient services (e.g. neurological rehab centres), CDCs, community health services (including home care such as provided by district nurses), GP surgeries, ambulance service. UK only.
Search strategy
	Search concept
	Original search terms
	MESH terms from known relevant papers
	Keywords from known relevant papers

	Population
	Deaf*, hearing loss, hearing impaired
Sensory impairment
Sensory disability
	Persons with Hearing Disabilities
Hearing Loss
Sign Language
Deafness

	Hard of hearing

	Phenomenon of Interest
	Access to healthcare
	Health Services Accessibility
Communication Barriers
Medical interpreting
	Experiences
Inequalities
Deaf awareness
Healthcare system access
Health services

	Context
	Health services
Healthcare
Health care
	
	


Inclusion/exclusion criteria
The focus of this review is on primary research exploring the experiences of deaf people and people with hearing loss related to healthcare services and information, in the period since the establishment of the Accessible Information Standard in 2016. This guides the following criteria for inclusion or exclusion of studies.
Title/abstract screening
	Screening tool
	Include
	Exclude

	Type of study
	Qualitative
Quantitative
Grey literature
Systematic reviews and primary studies
	Opinion pieces/letters to editor/replies to other papers

	Date range
	2016 - 2025
	Research published from 2016 would be conducted post-Equality Act, and within the context at least of the emerging Accessible Information Standard (2016)

	Location of study
	UK 
	

	Study population
	Deaf people
People with hearing loss
Sensory disabilities
Disabled people
	General population – no mention of disability

	Study topic
	NHS Health services in the UK
Include community pharmacies
	Private healthcare
Dentistry
Care homes
NHS waiting times




Adjustments to protocol following reconciliation of disagreements after dual-screening:
· Include waiting times for audiology and ENT
· Exclude over-the-counter hearing aids
· Include perspective of interpreters
· Exclude financial cost and barriers
· Exclude children and paediatric care – adults only
· Exclude developing and testing technological solutions to access problems
· Include mental health services if NHS – not private
· Exclude healthcare issues specific to COVID-19 e.g. remote-only healthcare during COVID-19 lockdown. 
Full-text screening
	Screening tool
	Include
	Exclude

	Type of study
	Qualitative
Quantitative
Grey literature
Systematic reviews and primary studies
	Opinion pieces/letters to editor/replies to other papers

	Date range
	 2016 - present
	

	Location of study
	UK 
Include systematic reviews that are non-specific to UK
	Exclude international studies at this stage

	Study population
	Deaf people
People with hearing loss
HCPs

Adults only
	Research that does not focus on deaf people or people with hearing loss

Children

	Study topic
	Access to NHS health services
	Private healthcare
Dentistry
Care homes
NHS waiting times


Grey literature
Grey literature sources will be identified through consultation with RNID subject experts, using known relevant sources as seed papers to identify websites and projects for a systematic search, and screened according to the review criteria. 
Supplementary searches
Once the initial database search is complete, we will want to conduct supplementary searches to find anything relevant that was missed. This will include:
1. Citation chasing. Once we have established some key relevant papers we can use these as ‘seed’ papers, finding studies they have cited and that have cited them, to identify other potentially relevant material
2. Author searches. We will likely identify some authors whose work focuses on this general area. We can then look for more publications by those authors, or reach out to them to ask if they know of further studies we should include. 
